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Plan Overview 

Effective 

Date 

January 1, 2016 Product Workers’ Compensation  

Managed Care Plan 

Services Chiropractic: 

Network Lease 
Service Area Minnesota and portions of Wisconsin, North Dakota, 

South Dakota, and Nebraska 

Plan Administration 

Eligibility & 
Benefits 

 

Patients eligible for workers’ compensation benefits through the HealthPartners Workers’ Compensation 
Managed Care Plan can be identified by the provider’s receipt of an outreach call or letter from 
HealthPartners regarding the status of authorization. The patient may also present a HealthPartners 
Workers’ Compensation Employee Guide document at the time of service. If a patient presents with a case 
you believe to be eligible for workers’ compensation benefits, but does not provide workers’ compensation 
coverage information, please ask your patient about their workers’ compensation coverage.   Patients who 
are eligible for the HealthPartners Workers’ Compensation Managed Care Plan can not be identified 
with their standard medical ID card. Questions regarding patient eligibility can be directed to the 

HealthPartners Case Management line at (952) 883-5396 or (888) 779-3625. 

Authorizations ChiroCare will not coordinate clinical reviews for this program. Authorization requirements will be 

established, and coordinated by the HealthPartners Workers’ Compensation Case Management team. 
Authorization may be obtained by a patient prior to their initial visit. If your HealthPartners workers’ 
compensation patient seeks care without coordination from the HealthPartners Workers’ Compensation 
team, e.g. phone call or fax to your office, please call the HealthPartners Case Management line at (952) 
883-5396 or (888) 779-3625 to obtain authorization. Care rendered without HealthPartners’ 
authorization may be denied by the payor.  

Claims ChiroCare will not process claims associated with this program. Claims—and any claim questions--

are to be directed to the Payor listed in the “HealthPartners Workers’ Compensation Managed Care Plan 
Employee Guide.” If the patient does not provide you with a copy of that document, you may call the 
HealthPartners Case Management line at (952) 883-5396 or (888) 779-3625 to obtain payor information.  

Fee Schedule 

 
Provider reimbursement is 100 percent of the fee schedule amounts established by the MN Department of Labor and Industry or 
applicable agency if the provider is located outside of Minnesota. Fee schedule amounts are determined by the application of a Relative 
Value Unit (RVU), Geographic Practice Cost Indices (GPCI) and Conversion Factor (CF), all of which are defined and established by 
the state (see below). Adjustments to Minnesota’s rates occur on October 1

st
 of each year.  

 
For additional information regarding Workers’ Compensation Medical Services Fees, visit www.revisor.mn.gov/rules/?topic=237336. 
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Contact Us 

ChiroCare Provider Service: 

(888) 638-7719 
 

ChiroCare Corporate Office:  

Phone: (651) 389-2006 or (866) 714-0524 

Email: info@chirocaremn.org 

Fax: (651) 389-2009 

ChiroCare Fraud/Compliance:  

(866) 714-0526 
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