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Annual Compliance Checklist for Chiropractic Providers

1. Review the Clinical Resources available on ChiroCare Connect

L] Performance Summary

[ Clinical Practice Guidelines
L] Policies and Definitions

L] Provider Tools

2. Review Fulcrum’s Admin
Resources on ChiroCare Connect.

U1 Practitioner Manual
[ Fulcrum Policies

[ Plan Summaries

[ Fee Schedules

[ Contract Documents

] Forms

@ cHIRO

Connect

Contact Provider Services at (858) 638-7719

<= Retur to www.ChiroCare.com

IMPORTANT MESSAGES

Important CIGNA Claims Reminder: Please submit laims for CIGNA members whose chiropractic benefits are administered by HealthPartners/ChiroCare, to ChiroCare
rather than to CIGNA directly. Claims submitted directy to CIGNA will not be recognized as coming from a participating provider, and will be either denied or processed
with the out of netwark benefits. Claim submission instructions can be found on the CCMI Plan Summary documents which are available on the Admin Resources tab of
ChiraCare Connect

1CD Lookup Tool: The ICD-10 Lookup taol found on ChiroCare Connect will assist in determining whether the code can be used as an acceptable neuromuscular
diagnosis, but does not identfy Medicare or Medicaid pimary diagnosis codes. You wil find the ICD-10 Lookup tool within the Chnical Resources tab, under the heading
Frovider Tools.

Logon

A user name and password is needed to access this site. If
you have lost or forgotten your password, please call
Provider Services at (888) 638-7719.

e

3. Review the forms and resources in Fulcrum’s Compliance Toolkit on ChiroCare Connect.

The following forms are required:
[J Notice of Privacy Practices Template
[] Patient Informed Consent Form
[J Record of Treatment Form

[ Financial Disclosure Form

4. Complete CMS Part C & D General Compliance and Fraud, Waste and Abuse training.

[ Training for Fraud, Waste, and Abuse can be found here.

[J General compliance Training can be found here.

[] Web-Based Training through CMS’ Learning Management System can be found

here.



https://ccmiproviders.lmhealthcare.com/Login/tabid/73/Default.aspx?returnurl=%2fWelcome%2ftabid%2f219%2fDefault.aspx
https://ccmiproviders.lmhealthcare.com/Login/tabid/73/Default.aspx?returnurl=%2fWelcome%2ftabid%2f219%2fDefault.aspx
https://ccmiproviders.lmhealthcare.com/Login/tabid/73/Default.aspx?returnurl=%2fWelcome%2ftabid%2f219%2fDefault.aspx
https://ccmiproviders.lmhealthcare.com/Login/tabid/73/Default.aspx?returnurl=%2fWelcome%2ftabid%2f219%2fDefault.aspx
https://www.chirocare.com/wp-content/uploads/2017/11/CMS-FWA-Training-Slides.pdf
https://www.chirocare.com/wp-content/uploads/2017/11/CMS-Gerenal-Compliance-Training-Slides.pdf
https://learner.mlnlms.com/Default.aspx

5. Complete HealthPartners and UCare’s “Special Needs Plans Trainings” on chirocare.com

] HealthPartners MSHO Training Presentation

] UCare’s MSHO MSC+ Model of Care Training Presentation and Slides

6. Review Fulcrum’s Compliance Policies and Procedures under “Administrative Resources” on
chirocare.com

] Office Standards and Protocols for Credentialing (CRM-008)
] Billing for Non-Covered Services (CRM-009)

[ Billing for Non-Covered Services FAQ (CRM-009)

[] Chart Review Checklist (CRM-014)

[ Site Visit Checklist (CRM-014)

7. Update your contact information.

OJ If any of your clinic contact information (such as name, address, fax number, phone number, etc.)
has changed, contact visit ChiroCare Connect and update your information using the “Provider
Update” tab. Please contact our Provider Services team at (888) 638-7719 with any questions about
submission of updates.
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http://www.chirocare.com./
https://www.healthpartners.com/ucm/groups/public/@hp/@public/documents/documents/cntrb_041302.pdf
https://www.ucare.org/providers/Care-Coordinators/Pages/Care-Coordination-Trainings.aspx
https://www.ucare.org/providers/Care-Coordinators/Pages/Care-Coordination-Trainings.aspx
http://www.chirocare.com/

Recommendations for Providers

Familiarize yourself with CMS Chapters 4 and 21

e Chapter4
e Chapter 21

Review HIPAA requirements on the U.S. Department of Health & Human Services website

e HIPAA for Professionals

e Health Information Privacy

Become familiar with what a Security Risk Assessment is and conduct one within your office

e What s a Security Risk Assessment?

e Security Risk Assessment Tool (click on SRA Tool to download the risk assessment)

For Minnesota providers: Review the Provider Manual for Chiropractic Services on Minnesota’s
Department of Human Services (DHS)

For Minnesota providers: Review the Provider Manual for Acupuncture Services on Minnesota’s
Department of Human Services (DHS)

We want to hear from you! What would be helpful for us to provide you with so that your office can
maintain compliance? Send you recommendations to compliance@fulcrumhealthinc.org.
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https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/mc86c04.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/mc86c21.pdf
http://www.hhs.gov/hipaa/for-professionals/index.html
http://www.hhs.gov/hipaa/
https://www.healthit.gov/providers-professionals/security-risk-assessment
https://www.healthit.gov/providers-professionals/security-risk-assessment
https://www.healthit.gov/providers-professionals/security-risk-assessment-tool
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=ID_008952
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=DHS16_166324
mailto:compliance@fulcrumhealthinc.org



